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Freedom of Information Response
Our reference:  FOI 23-2800
Responded to:  23rd November 2023


Your recent request for information is replicated below, together with our response.
Please provide copies of
FOI 23-0694
FOI 22-1564
FOI 2022 2390
FOI 23 0251
Most of the information sought is publicly available:
23-0694 – Video Evidence certified & verified by PS – Aug 22-2023 - Police Scotland
22-1564 - Use of video evidence - certified and verified - 2020 TD - Police Scotland
23-0251 – PSD – Longest time to respond to complaint - Police Scotland
The information is therefore held by Police Scotland, but I am refusing to provide it in terms of section 16(1) of the Act on the basis that the section 25(1) exemption applies:
“Information which the applicant can reasonably obtain other than by requesting it […] is exempt information”.
A copy of the response to 22-2390 (which was answered at review stage) is included at Appendix A.

Please provide copies of transparency requests which contained information about Criminal Allegations Against Police Scotland - not being subject to time frames in the last five years only please
My interpretation of this part of your request is that you are seeking access to any FOIs on the subject of the timeliness of handling criminal allegations against the police.
I would first of all stress that FOIs prior to 2020 are no longer held by Police Scotland in accordance with our retention rules and section 17 of the Act therefore applies.
Other than 23-0251 referred to above, searches have identified two further requests of potential relevance.
One is included at Appendix B and the other is available via this link:
22-1713 - PSD - Complaint handling times/ delays - Police Scotland

If you require any further assistance please contact us quoting the reference above.
You can request a review of this response within the next 40 working days by email or by letter (Information Management - FOI, Police Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH).  Requests must include the reason for your dissatisfaction.
If you remain dissatisfied following our review response, you can appeal to the Office of the Scottish Information Commissioner (OSIC) within 6 months - online, by email or by letter (OSIC, Kinburn Castle, Doubledykes Road, St Andrews, KY16 9DS).
Following an OSIC appeal, you can appeal to the Court of Session on a point of law only. 
This response will be added to our Disclosure Log in seven days’ time.
Every effort has been taken to ensure our response is as accessible as possible. If you require this response to be provided in an alternative format, please let us know.









Appendix A - Copy of response to 22-2390






Appendix B - Copy of response to 21-0186
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FREEDOM OF INFORMATION (SCOTLAND) ACT 2002 - INTERNAL REVIEW

In accordance with section 20(1) of the Freedom of Information (Scotland) Act 2002, |
understand that you have requested an internal review on the basis that Police Scotland
had failed to respond to an FOI request you submitted on 22 July 2022 regarding video
evidence.

In terms of section 21(4)(c) of the Act, as Police Scotland failed to offer a response within
20 working days, | must conclude that your request was not handled in accordance with
the Freedom of Information (Scotland) Act 2002.

However, | note that 4 minutes prior to that request being received (via the What Do They
Know platform) an identical request was received from you from your personal email
address - your usual method of corresponding with the Police Scotland FOI team.

| suspect that the member of staff dealing with the mailbox that day has reviewed the
content, assumed it to be a duplicate request submitted in error and deleted it.

As the request has, technically, not been responded to, | would now advise as follows.
Section 14(2) of the Act applies and the request is deemed to be a repeated request.

| would refer you to our response to FOI 22-1564.

Should you require any further assistance concerning this matter please contact
Information Management quoting the reference number given.

If you remain dissatisfied following the outcome of this review, you are thereafter entitled to
apply to the Office of the Scottish Information Commissioner within six months for a decision.
You can apply online, by email to enquiries@itspublicknowledge.info or by post to Office of

the Scottish Information Commissioner, Kinburn Castle, Doubledykes Road, St Andrews,
Fife, KY16 9DS.

Should you wish to appeal against the Office of the Scottish Information Commissioner's
decision, there is an appeal to the Court of Session on a point of law only.
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https://www.scotland.police.uk/access-to-information/freedom-of-information/disclosure-log/disclosure-log-2022/august/22-1564-use-of-video-evidence-no-times-certified-and-verified-2020-td/

http://www.itspublicknowledge.info/Appeal

mailto:enquiries@itspublicknowledge.info
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FREEDOM OF INFORMATION (SCOTLAND) ACT 2002

| refer to your recent request for information which has been handled in accordance with
the Freedom of Information (Scotland) Act 2002.

For ease of reference, your request is replicated below together with the response.

| am writing to request a single item of data that | believe likely to be readily
available. This is the current average response time by the Professional Standards
Department, from first receipt of a Complaint to the delivery of a formal Response. If
this specific metric is not available, | would instead request the most relevant and
recent figures available. | would particularly wish for these figures to reflect current
Covid-related constraints if possible.

This information is required urgently for an ongoing legal case.

Further clarification from you:

My main interest is in knowing the average or typical response time for police
complaints submitted around end April or start of May 2020. | don’t know the
granularity of your figures, but any comparators for periods relating to this would
be most helpful.

This request for average 'response time' has been interpreted as the average number of
days taken to close complaint cases. Data is provided below for the period of 01/04/2020 -
31/05/2020, broken down by complaint grade.

Table 1: Average Number of Days to Close Complaint Cases, by Complaint Grade (based
on cases received 01/04/2020 - 31/05/2020 inclusive) 1234

Complaint Grade Average number of
days to close
cases

Criminal Complaint 80

Non-Criminal (Non FLR) 89

Frontline Resolved (PSD or 14

Division)

1. The average number of days for each category was calculated based on the difference between case
received and the case closed dates. Criminal complaints are based on this but minus any time spent at the
Procurator Fiscal, as this does not form part of the time taken by Police Scotland to close a complaint.

2. Averages are rounded to the nearest whole number.
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3. Some cases received during the specified period may remain live enquiries. Cases which are not yet
closed (as at 18/02/2021) are not included in the table above.

4. Please note that Frontline Resolved (FLR) cases are complaints which are non-criminal, non-complex and
non-serious in nature. The Professional Standards Department National Complaint and Resolution Unit
(NCARU) will attempt to resolve complaints which meet these criteria by means of explanation simple
apology or assurance. Given this, complaints in this category are typically resolved quicker than complaints
which are not FLR as those will be subject to further enquiry.

Should you require any further assistance please contact Information Management -
Edinburgh on 0131 311 3901, quoting the reference number given.

If you are dissatisfied with the way in which Police Scotland has dealt with your request, you
are entitled, in the first instance, to request a review of our actions and decisions.

Your request must specify the matter which gives rise to your dissatisfaction and it must be
submitted within 40 working days of receiving this response - either by email to
foi@scotland.pnn.police.uk or by post to Information Management (Disclosure), Police
Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH.

If you remain dissatisfied following the outcome of that review, you are thereafter entitled to
apply to the Office of the Scottish Information Commissioner within six months for a decision.
You can apply online, by email to enquiries@itspublicknowledge.info or by post to Office of
the Scottish Information Commissioner, Kinburn Castle, Doubledykes Road, St Andrews,
Fife, KY16 9DS.

Should you wish to appeal against the Office of the Scottish Information Commissioner's
decision, there is an appeal to the Court of Session on a point of law only.

As part of our commitment to demonstrate openness and transparency in respect of the
information we hold, an anonymised version of this response will be posted to the Police
Scotland Freedom of Information Disclosure Log in seven days' time.
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mailto:foi@scotland.pnn.police.uk

http://www.itspublicknowledge.info/Appeal

mailto:enquiries@itspublicknowledge.info

http://www.scotland.police.uk/access-to-information/freedom-of-information/disclosure-log
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3. Some cases received during the specified period may remain live enquiries. Cases which are not yet
closed (as at 18/02/2021) are not included in the table above.

4. Please note that Frontiine Resolved (FLR) cases are complaints which are non-criminal, non-complex and
non-serious in nature. The Professional Standards Department National Complaint and Resolution Unit
(NCARU) will attempt to resolve complaints which meet these criteria by means of explanation simple
apology or assurance. Given this, complaints in this category are typically resolved quicker than complaints
which are not FLR as those will be subject to further enquiry.

Should you require any further assistance please contact Information Management -
Edinburgh on 0131 311 3901, quoting the reference number given.

If you are dissatisfied with the way in which Police Scotland has dealt with your request, you
are entitled, in the first instance, to request a review of our actions and decisions.

Your request must specify the matter which gives rise to your dissatisfaction and it must be
submitted within 40 working days of receiving this response - either by email to
foi@scotland.pnn.police.uk or by post to Information Management (Disclosure), Police
Scotland, Clyde Gateway, 2 French Street, Dalmarnock, G40 4EH.

If you remain dissatisfied following the outcome of that review, you are thereafter entitied to
apply to the Office of the Scottish Information Commissioner within six months for a decision.
You can apply online, by email to enquiries@itspublicknowledge.info or by post to Office of
the Scottish Information Commissioner, Kinburn Castle, Doubledykes Road, St Andrews,
Fife, KY16 9DS.

Should you wish to appeal against the Office of the Scottish Information Commissioner's
decision, there is an appeal to the Court of Session on a point of law only.

As part of our commitment to demonstrate openness and transparency in respect of the
information we hold, an anonymised version of this response will be posted to the Police
Scotland Freedom of Information Disclosure Log in seven days' time.
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